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INTRODUCTION YOUR MULTI-APPLIANCE COMFORT CONTROLLER You have chosen one of the world's most advanced comfort control systems incorporating the latest technology. Your Comfort Control has been designed to operate various Climate Technologies products: Heating – 3, 4, 5 Star Ducted Gas Central Heaters. Dual Cycle Cooling - Refrigerated Air
Conditioning (cooling only) designed to Dual Cycle to Ducted Gas Central Heaters.Multi-Appliance Comfort Control Introduction Your Comfort Controller is designed to automatically detect the appliances during the commissioning of the unit by the installer. Controller options not required for your appliances will usually not be visible on your Comfort Control display. Whether hand
held or wall mounted take advantage of the versatility your Comfort Controller offers.Multi-Appliance Comfort Control Navigating the Controls NAVIGATING THE CONTROLS QUICK START First - the 15 second delay To give you time to choose your settings the Comfort Control pauses 15 seconds then sends its signal to your Heater/Cooler. So don't worry if something doesn't
happen immediately. Watch for the transmit symbol at the top of the screen. This means that the signal has been sent. If you don't want to wait, pressing and releasing the ENTER button sends your settings immediately.Multi-Appliance Comfort Control Navigating the Controls IDENTIFY YOUR COMFORT CONTROL MODEL Use these pictures to identify which model you have.
WALL MOUNTED This model is mounted permanently in the cradle on your wall. No batteries are required. Power is supplied via the same cable that takes the controller's signals to your heating and / or cooling appliances. HAND HELD RF This model is hand held and will operate your appliances from most areas of your home – See IMPORTANT NOTE for exceptions.Multi-
Appliance Comfort Control Navigating the Controls The Comfort Controller Features of the Controller 1. Temperature sensor Measures room temperature for thermostatic operation. 2. Display screen LCD (Liquid Crystal Display) Displays operational status of mode, time, day, room temperature, set temperature, temporary temperature, fan speed, filter cleaning, batteries and
programming. 3. Flip open door Covers the less frequently used secondary buttons. 4.Multi-Appliance Comfort Control Navigating the Controls USING THE 9 BUTTONS The following explains the function of each of the buttons: ON/OFF • Turns your heating and / or cooling appliances ON and OFF. When you switch on in AUTO mode your preset programs stored in memory
(heating only) will start to operate. • During programming the ON/OFF button selects ON or OFF for the program period.Multi-Appliance Comfort Control Navigating the Controls shows' Fan only from your Heater (when no other appliance is installed) MANUAL/AUTO • Press to select manual thermostat or programmed operation for heating and manual or thermostat for evaporative
cooling. ECONOMY/BOOST • Select economy, boost or normal operating modes. CLEAN FILTER/ZONE ABCD • Press to select the different zones within the house (if available) or to activate the CLEAN FILTER facility when in COOL FRESH AIR mode.Multi-Appliance Comfort Control Navigating the Controls FAULT CODE RECALL • Press & release SET TIME/PROGRAM and
ENTER simultaneously for 10 seconds to display the last fault code. • Use the up arrow to display the last 4 fault codes. SETTING DAY AND TIME After installing batteries for the first time or replacing old batteries (RF hand held model), or after a power cut (Low voltage hard wired model), the display will indicate OFF and the day and time when the batteries/power were last
removed.Multi-Appliance Comfort Control Navigating the Controls 2. When TIME is flashing press the SET TIME/PROGRAM button again for approximately 3 seconds. The time will switch between the 12 and 24 hour clock. (AM or PM shows next to the clock in 12 hour clock mode.) Press SET TIME/PROGRAM to exit.Multi-Appliance Comfort Control Ducted Gas Heating
DUCTED GAS CENTRAL HEATING Owner’s Operation and Maintenance Details Please keep this important manual in a safe place. It is the owner’s responsibility to ensure that regular maintenance is carried out on this Ducted Gas Central Heater. Failure to do so will void all guarantees beyond statutory and legal requirements.Multi-Appliance Comfort Control Ducted Gas
Heating Congratulations on purchasing this Ducted Gas Central Heating system, an exciting new product manufactured by Climate Technologies. Wholly designed and manufactured in Australia, this Ducted Gas Central Heater represents an exciting new development in warm air furnace design. It embodies the latest advances in gas heating technology.Multi-Appliance Comfort
Control Ducted Gas Heating SAFETY SAFETY & OWNER RESPONSIBILITY The manufacturer and its service providers reserve the right to refuse service unless safety and accessibility to the unit can be guaranteed in accordance with the installation instructions and Australian Standards. The cost of any extra equipment required to provide access to the unit for servicing is the
responsibility of the owner. PRECAUTIONS. DO NOT PLACE ARTICLES ON OR AGAINST THIS APPLIANCE.Multi-Appliance Comfort Control Ducted Gas Heating USING YOUR COMFORT CONTROL There is 2 ways to operate your Comfort Control. You can use MANUAL and select the operation modes or you can use the AUTO and program the operation modes to happen
automatically. MANUAL OPERATION 1. Turn the comfort control on, press and release the ON/OFF button. If there is only a central heater fitted the control will default to Heat Cool.Multi-Appliance Comfort Control Ducted Gas Heating • When the temperature has gone past the set temperature by approximately a ½º the central heater will shut down. • When the temperature has
dropped approximately 1º below set temperature the unit will restart. • As your activities vary, you may find you need different temperature settings, e.g. a temperature comfortable for sitting is usually too warm compared to when you’re moving about.Multi-Appliance Comfort Control Ducted Gas Heating ZONES - SELECTING ABCD OPTIONS Selecting ZONE ABCD only applies
if your home is fitted with optional motorised ductwork dampers (please consult your installer) that allow opening or closing of each section of ducting. Many homes have no motorised ductwork dampers fitted, however the control will still display the ‘A’ zone. Where zone motors are fitted the installer can set your controller to show only the zones available for use.Multi-Appliance
Comfort Control Ducted Gas Heating AUTO MODE Auto mode is where the Comfort control operates your unit to a specific set of program settings. The default sequence is as per the chart. To set your program, see next section Programming Your Comfort Control. To operate your unit in AUTO mode, press the MANUAL/AUTO for the screen to display the word AUTO. The unit
will now turn on and off at specific times and will change operational functions as programmed.Multi-Appliance Comfort Control Ducted Gas Heating 5. Setting the time to start the program: Using the V W arrows set the HOUR required and press ENTER. The MINUTES number will flash. Using the V W arrows set the minutes number required. The time will now be set. Press
ENTER to proceed. 6. Setting the operation parameters: Before accepting or adjusting the temperature you can also set:• • ZONE Requirements - If ZONE motors fitted select the zones to be open or closed.Multi-Appliance Comfort Control Ducted Gas Heating HEATER MAINTENANCE CLEANING. Warning: Before commencing any maintenance work on your unit, isolate the
power at the supply (Fuse Box). Note: It is essential that your central heater be maintained in accordance with this manual. Failure to do so will affect the life of the product and reduce the level of efficiency. ELECTRICAL No general maintenance is required to the electrical system.Multi-Appliance Comfort Control Ducted Gas Heating PROBLEM SOLVING. CENTRAL HEATER
WILL NOT OPERATE! 1. 2. 3. 4. 5. 6. Question Y/N Solution Has the unit been run since installation? Yes Refer to question 4 No Check the unit is turned on at the power point and the gas cock is turned on. Call the installer to commission the unit. Yes Refer to question 3 No Refer to question 4 Yes Refer to question 4 No Check the unit is turned on at the power point and the
gas cock is turned on.Multi-Appliance Comfort Control Dual Cycle Addon Refrigerated Air Conditioning ADD-ON REFRIGERATED AIR CONDITIONING Owners Operating and Maintenance Please keep this important manual in a safe place. It is the owner’s responsibility to ensure that regular maintenance is carried out on this Dual Cycle Ducted Gas Central Heater / Add-on
Refrigerated Air Conditioner. Failure to do so will void all guarantees beyond statutory and legal requirements.Multi-Appliance Comfort Control Dual Cycle Addon Refrigerated Air Conditioning GENERAL INFORMATION. IMPORTANT NOTICE. If an appropriately qualified and licensed person is not used to install the equipment or if it's not installed according to the guidelines, then
Climate Technologies will not accept responsibility for any problems, which occur as a result. DATA LOCATION. Your appliance model number, serial number and model description are located on the appliance data plate on the access panel.Multi-Appliance Comfort Control Dual Cycle Addon Refrigerated Air Conditioning COMFORT CONTROL Using your Comfort Control for
manual operation of your Add-on Refrigerated Air Conditioner is the same as your gas central heater where you want direct control, without timers or programming. Note: When the Add-on cooler is selected, the default setup for the room air fan is to thermostatically cycle with the condenser unit until the control is turned OFF or the control is programmed OFF. MANUAL
OPERATION 1.Multi-Appliance Comfort Control Dual Cycle Addon Refrigerated Air Conditioning 8. Press the ON/OFF button to switch the cooler OFF. OFF will appear on the display. 9. The Comfort Control remembers your SET TEMP setting and uses it next time you turn it ON. ZONES - SELECTING ABCD OPTIONS Selecting ZONE ABCD only applies if your home is fitted
with optional motorised ductwork dampers (please consult your installer) that allow opening or closing of each section of ducting.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning DUCTED EVAPORATIVE AIR CONDITIONING Owners Operating and Maintenance Please keep this important manual in a safe place. It is the owner’s responsibility to ensure that
regular maintenance is carried out on this Ducted Evaporative Air Conditioner. Failure to do so will void all guarantees beyond statutory and legal requirements.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning INTRODUCTION Your ducted evaporative air conditioner is engineered to meet the rigours of our harsh Australian environment. Operated and
maintained in accordance with this manual, it will provide you with years of quiet, cool and environmentally friendly operation. Please take the time to read this manual. The principal of your unit is to introduce fresh air, which is washed through the filter pads to provided cool fresh air.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning WATER MANAGEMENT All
evaporative air conditioners need some water to go to waste to prevent build-up of mineral deposits in the system. Your unit has been supplied with a dump valve as well as a bleed control to provide maximum options for best water management. The correct setting of the dump valve and bleed will ultimately govern the life of the unit.Multi-Appliance Comfort Control Ducted
Evaporative Air Conditioning COMFORT CONTROL – QUICK REFERENCE Your Comfort Controller can be used to operate your ducted evaporative air conditioner 3 ways being Manual, Auto and Timer modes: 1. Manual Mode – to operate: 1.1. Turn ON the unit. 1.2. Set the fan speed to the desired level. 1.3. Set the pump ON or OFF. 1.4. Set the mode of operation e.g.
ECONOMY, BOOST OR NORMAL. 1.5. Turn OFF the unit when you no longer wish to operate it. 2.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning USING YOUR COMFORT CONTROL Your Comfort Controller can be used to operate your ducted evaporative air conditioner 3 ways being Manual, Auto and Timer modes. MANUAL MODE Using the Comfort
Control to manual operation the fan and pump without using timers or programming. 1. Turn the comfort control ON, press and release the ON/OFF button.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning BOOST BOOST operates the Fresh Air Conditioner at its highest fan speed. This function can be used to give a quick over ride to your normal operating
settings. • BOOST is used only in MANUAL mode. • Press the ECONOMY/BOOST button. displayed for full fan speed. All the bars are Press the ECONOMY/BOOST button again and the unit will resume its previous manual settings.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning PRECOOL ON/OFF The PRECOOL option pre-wets the Fresh Air Conditioner
filter pads before any air is circulated through your home. PRECOOL will flash on the display. If PRECOOL is enabled, the unit will run the pump with no fan for 3 minutes every time the air conditioner is turned ON in COOL FRESH AIR mode. Setting PRECOOL • The Controller can be ON or OFF to set PRECOOL.Multi-Appliance Comfort Control Ducted Evaporative Air
Conditioning Ducted Evaporative Air Conditioner Maintenance GENERAL. All Ducted Evaporative Air Conditioners benefit from some general maintenance to ensure continued cooling efficiency and a long life. Maintenance is carried out at the beginning and end of summer to start up and close down your unit.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning
Note: Some discharge from the overflow may be experienced after shut down due to water draining back from the Celdek pads. This is normal. MOTOR AND FAN Check that the fan spins freely and that there is no build up on the blades. ELECTRICAL No general maintenance is required to the electrical system. A Qualified Electrician should only carry out electrical connections
and maintenance.Multi-Appliance Comfort Control Ducted Evaporative Air Conditioning PROBLEM SOLVING PROBLEM Unit fails to start PROBABLE CAUSE a Black – out REMEDY a Wait b Tripped Circuit Breaker b Reset c Blown Fuse c Replace d Electrical Fault d Call Climate Technologies Service Provider a Pump Seized a Isolate power and then take off top of pump and
try to free it. Some lubricant may help.Multi-Appliance Comfort Control Unit Setup Comfort Control - PNE Page 37Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning CONTROL SETUP SETTING UP THE CONTROL - GENERAL BEFORE STARTING Before attempting to use the setup instructions for the controls system, make sure the antenna (RF
units only) or the low voltage cable is connected, batteries have been correctly installed in the remote control (RF units only) and the 240 volt power has been turned on to the product.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning CODING THE UNIT There is a 4 minute window from the timer the 240V has been turned on to the control board in
which to code the unit. 1. Turn the 240V power ON to the unit. If the power has already been applied, turn the power OFF, then ON again. 2. Press the V arrow and the ON/OFF button for 5 seconds until the word “CODE” flashes. 3. Code flashes for 15 seconds. When code stops flashing the unit is now ready to turn on.Multi-Appliance Comfort Control Controls- Installation / Setup
/ Commissioning SETTING UP THE CONTROLS – DUCTED GAS CENTRAL HEATING SETTING MINIMUM FAN SPEED 1. Using the MANUAL/AUTO button set the unit to MANUAL. 2. Using the ECONOMY/BOOST button set the unit to ECONOMY. 3. Press the ENTER and ECONOMY/ BOOST buttons for approximately 10 seconds pressing the ENTER button first. 4. The
words FAN SPEED and a number under the room temperature will flash. 5.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning SETTING UP THE CONTROLS – DUAL CYCLE REFRIGERATIVE AIR CONDITIONING The PNE control board in the Bonaire Central Heating units, has the option to run the room air fan in continuous mode or cycling OFF /
ON with the dual cycle refrigerative condenser unit.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning SETTING THE FAN CONTROL FROM CONTINUOUS TO AUTO MODE SETTING PROCEDURE The comfort control should be in the COOL (for Refrigerative air conditioning) and the manual mode. To alter the fan operation mode, you will need to
change the screen display to reflect evaporative air conditioning COOL FRESH AIR for a short period of time.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning SETTING UP THE CONTROLS – DUCTED EVAPORATIVE AIR CONDITIONING SETTING MINIMUM FAN SPEED 1. Using the MANUAL/AUTO button set the unit to MANUAL 2. Using the
HEAT/COOL/FRESH AIR button set the unit to COOL FRESH AIR 3. Adjust the fan speed to the minimum fan speed level and press ENTER. 4. Press the ENTER and ECONOMY/ BOOST buttons together for approximately 10 seconds pressing the ENTER button first. 5.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning SETTING UP THE DUMP
VALVE (WHERE FITTED) Dump valve settings have two parts to the setup. • Setting the dumping cycle time • Setting the Dump OFF delay time. SETTING THE DUMP OFF DELAY TIME. Dump OFF Delay Time gives the option for immediate dumping of the water from the Tank or a one hour delay after the unit has been turned OFF.Multi-Appliance Comfort Control Controls-
Installation / Setup / Commissioning COMMISSIONING CHECK LIST GENERAL † All equipment ordered by the customer is installed. † The unit is level and secure. † The mains and control wiring are complete and the circuit breaker and GPO are turned ON. † All Controller functions for the appliance operate. † All electrical or gas connections are to manufacturers specifications
and the relevant electrical or gas standards and codes.Multi-Appliance Comfort Control Controls- Installation / Setup / Commissioning † Fan speed set is correct. † Burner pressure is correct. † Mounting pad/platform complies with requirements / codes. ADD-ON REFRIGERATED AIR CONDITIONING UNIT † Unit Foundation correct † All pipe work is welded and vacuumed down.
† Condenser Coil is purged before charging.Multi-Appliance Comfort Control Warranty – Australia ONLY WARRANTY IMPORTANT: Please read this warranty information and complete the Dealer/Product information on the following page. KEEP this with your original purchase documents for any claim under warranty. Firstly refer to your owners manual to ensure you have
followed the correct operating procedures of your product, and refer to the trouble shooting guide to assist solving any problems you may have. 1.Multi-Appliance Comfort Control Warranty – Australia ONLY Exclusions to warranty. • Consumable items subject to wear and tear such as filter pads, drive belts and bearings are not covered by this warranty. • Components used as part
of the installation such as grilles fiilters, ducting, fittings, zone motors and consumer services pipe work are warranted from your place of purchase and not covered by this warranty.Multi-Appliance Comfort Control Warranty – Australia ONLY PERIODS OF WARRANTY – YEARS BY PRODUCT AND APPLICATION: DUCTED GAS HEATING Unit Components RESIDENTIAL Parts
COMMERCIAL Labour Parts Labour Heat Exchanger 10 3 2 2 Burner 10 3 2 2 3 3 1 1 **All other components ** Return air filter/s and zone motors are field supplied and therefore are not covered by the above warranty periods.Multi-Appliance Comfort Control Warranty – Australia ONLY WARRANTY ON REPLACEMENT PARTS: Parts replaced under warranty are warranted for
the balance of the original warranty period. PROOF OF PURCHASE: It is important that the name of the Dealer or Retailer from whom you purchased your product and the name of the installer are recorded on this page. The installer is responsible for the correct installation, start up and demonstrating the operation of this product.Multi-Appliance Comfort Control Service SERVICE
SERVICE CENTRES: Only qualified service personnel should conduct any service work carried out on your ducted reverse cycle air conditioning system. It is important that periodical service is carried out on your product to ensure your will receive the efficiency benefits the product provides. For Metro Service only ring the numbers below.Manufactured by Climate Technologies
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INTRODUCTION YOUR MULTI-APPLIANCE COMFORT CONTROLLER You have chosen one of the world's most advanced comfort control systems incorporating the latest technology. Your Comfort Control has been designed to operate various Climate Technologies products: Heating – 3, 4, 5 Star Ducted Gas Central Heaters. Dual Cycle Cooling - Refrigerated Air
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